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THE 
EXOTIC 
WONDERS 
OF  
SOUTH 
EAST ASIA 
RIVER 
CRUISING

2016/2017
Contact your Cadence® Travel Specialist to book these incredible sailings,
or let us connect you: 858.551.4000 or hello@cadencetravel.com.

5 STAR



WELCOME
Scenic honors the beauty of time. After 
all, it’s such a precious commodity. 
We want you to take the scenic route. 
To appreciate what’s around you – the 
smells, sounds and views that you enjoy 
on our handcrafted journeys. 

– Traverse the alluring waterways
of the Mekong and Irrawaddy,  delight
in the technicolor charms of Indochina,
and rejoice in the allure of fascinating
Myanmar. This is more than a vacation;
it’s a journey you’ll never forget.
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Take to the dynamic 
waterways of South East Asia 
in style and navigate your way 
through a tapestry of color and 
culture. Cross country borders 
and see the river banks come 
to life while indulging in 
the rewards of modern day 
cruising.

The Mekong River
The Mekong is a trans-boundary waterway which  
flows for 3,050 miles through China, Myanmar, Laos, 
Thailand, Cambodia  and Vietnam. Despite only being 
Asia’s seventh longest river, it is one of the most 
biologically diverse in the world – second only to the 
Amazon. From floating markets to traditional sampans, 
it is truly fascinating to see how locals live in peaceful 
union with one of nature’s most plentiful sources.  

The Irrawaddy River
The Irrawaddy River cuts a peaceful path through  
central Myanmar for around 1,300 miles from its  
glacial origins in the Himalayas to the Andaman Sea.  
Experience tranquil pleasures, visionary landmarks  
and age-old traditions nuzzle the water’s edge, and  
locals make the most of the river as means of  
transport and life-giver. 

DISCOVER



6  scenicusa.com   |  Contact your professional travel agent or call 855.517.1200 

“I wouldn’t consider myself 
a spiritual soul, but it was 
hard to refute the mystical 
ambiance of the Shwedagon 
Pagoda. It was a place of 
reflection, contemplation 
and utter silence, the 
likes of which I’ve never 
encountered before – and 
probably never will again.”

Peter, 57  
Yangon, Myanmar 
N 16° 79’ E 96° 14’
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A

B

We’ve been in the business for  
30 years and we’re experts at  
what we do. Our multiple awards 
reflect that.  
– We’re passionate about providing
our guests with the very best of 5-star
luxury. That’s what drives us, cruise
after cruise, journey after journey.
Our handpicked staff never lose their sense of 
excitement for the trip ahead. From our Journey 
Designers curating the best of what South East Asia 
has to offer, to our on board butlers greeting each new 
guest.
On board our ships a world of all-inclusive indulgence 
unravels, granting you access to endless spoils like 
unlimited complimentary drinks and delicious dining. 
When you reach the touring stretch of your journey, 
every day begins with a hearty breakfast, and a Scenic 
Tour Director or local representative will be on hand 
to assist you with transfers to and from your hotel. 
We take pride in what we do. 
We go to the Nth degree. 

THE SCENIC 
EXPERIENCE
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A Unique local experiences
B Luxurious service
C Handcrafted journeys
D Authentic on board dining

E Every last detail considered
F Expert planning
G Journey Designer

D

E

F

GC
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Our journeys to South East Asia combine the best of all-inclusive 
river cruising.
While on board our 5-star fleet almost everything you can think of is 
included, from unlimited complimentary drinks and diverse dining 
to near-daily sightseeing excursions, butler service and even a mini-
bar that’s replenished daily.
If you choose to extend your journey, you’ll stay in exceptional hotels 
where breakfast is included every day. With so much to see, you’ll 
continue to explore with your Freechoice and Enrich programs, 
while also enjoying the freedom to discover your destination 
independently. 

ALL-INCLUSIVE

We’ve thought of everything 
for your adventure 
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 Suites

 Enrich

 Dining & Beverages

 Authentic Dining

5-Star Ships

 Freechoice

 Butler

 Scenic Hotels

There are a vast range of 
activities and sightseeing 
experiences to choose from, so 
you only see what you want to 
see, and do what you want to do, 
at a tempo that suits you.

Freechoice dining grants you the 
flexibility to plentiful culinary 
treats, featuring both traditional 
and western fare in a collection 
of settings.

From history and culture, food 
to nature, there’s something for 
everyone almost every day of 
your journey. 

Our seasoned Journey Designers 
have handpicked and created a 
range of unique experiences that 
will be among the highlights of 
your journey.

These are exclusive multi-
sensory moments, adding a 
deeper dimension to your cruise 
and tour, leaving you with an 
amazing memory to treasure.

When you reach the touring 
stretch of your journey you will 
enjoy a hearty breakfast every 
day. On select evenings, we’ve 
included an assortment of 
highlight dining experiences for 
your pleasure.  

These culinary showcases will 
plate up some of the region’s 
most famous dishes. You will 
also sit down to feast in unusual 
settings, like a former opium 
refinery in Ho Chi Minh City.

It doesn’t matter if you’re looking 
to relax or delve into the bustle of 
the local area, each of our hotels 
has been selected because it 
offers the best of both worlds.

Special Stays is the name we 
have given to a selection of truly 
inspiring properties included 
throughout your tour, each one 
offering an elevated level of 
comfort, where flawless décor, 
exquisite standards of service 
and decadent amenities reign 
supreme. 

Our brand new, custom-built 
5-Star ships are the most 
spacious, luxurious and indulgent
vessels on the Mekong and 
Irrawaddy rivers. With an almost 
1:1 staff-to-guest ratio, the 
largest suites available on the 
waters on South East Asia, and 
an opulent collection of decadent 
amenities at your disposal, 
guests on board will enjoy the 
ultimate river cruise experience. 

Every one-bedroom balcony suite 
on board our new South East 
Asia vessels features its own 
private Scenic Sun Lounge, an 
ingenious all-weather balcony 
system which drops down at the 
touch of a button, and separate 
living area. Akin to a boutique 
hotel, the fusion design marries 
contemporary and authentic 
Asian styles with more space 
than any other ship on the water.  

We know it’s the personal 
touches that make your cruise 
special, and so do our butlers. 
From nightly turndown to 
complimentary laundry service 
included for all guests, your 
butler is there to make your 
Scenic experience extra special. 

They won’t be happy unless  
you are.

Our chef’s menus feature dishes 
inspired by the region, as well as 
standard western fare. Guests 
can dine in a collection of venues 
and savor the diverse cuisine, 
from our enticing Teppanyaki 
bar and all-day River Café to the 
elegant Crystal Dining. 

You can also enjoy your favorite 
beverage whenever the feeling 
takes you, with unlimited 
complimentary drinks throughout 
your time on board. 

Inclusions vary and are dependent on your cruise and destination. Hotel stays operate a B&B board basis unless stated otherwise in the itinerary. On board a Scenic vessel, all drinks are included 
except for a small number of rare, fine and vintage wines, beers and spirits. Laundry restrictions apply. Transfer conditions apply.

All-Inclusive Cruising

Inclusive Cruising & Touring
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Quite simply, our 5-star ships in South East Asia 
are living works of art. Every innovative feature 
and perfectly designed suite on board our all-
balcony suite vessels has been carefully considered 
in the relentless pursuit of your enjoyment. 
From our wide selection of dining options right 
down to your pillow menu, you’ll enjoy the 
ultimate in all-inclusive luxury.
Scenic Spirit represents a connection between tradition and 
innovation. The resort-style pool, relaxing steam sauna and 
open-air cinema are the sort of facilities you would expect 
to find in a world-class hotel, while our quiet library, beauty 
salon and tranquil wellness center offer an abundance of 
places to escape for a little privacy – or even an indulgent 
treatment.

Then there’s the striking Scenic Aura. Only 44 guests at 
any one time will get to experience the intimacy of this 
spectacular vessel. With a vitality pool and bar, outdoor 
lounge, open-air cinema and a wealth of other facilities  
to occupy and entertain away from the privacy of your  
one-bedroom balcony suite, you will relish every second 
of your time spent aboard. 

All-Inclusive

5-Star Ships
A

B
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The Scenic Spirit and Scenic Aura both feature luxurious  
one-bedroom balcony suites, with an almost 1:1 staff-to-guest ratio  
to ensure your time on board is one of unparalleled intimacy and 
world-class indulgence. Best of all? Everyone gets their own private 
view of the never ending scenery.

A Scenic Spirit
B Scenic Spirit lounge & bar
C Scenic Spirit resort-style pool area
D Scenic Aura lounge & bar

NB: All images are artist’s impressions

C

D
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         Butler

You’ll enjoy the services of a butler to help 
make your stay a little more special.

You’ll be able to 
enjoy the view 
whatever the 
weather, from 
your first morning 
coffee to your last 
brandy nightcap.

B

A

C

A Royal Panorama Suite, Scenic Aura
B Deluxe Suite, Scenic Aura
C Grand Deluxe Suite, Scenic Spirit
D Deluxe Suite, Scenic Aura

NB: All images are artist’s impressions
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We don’t want you to miss a minute of the exotic scenery 
that neighbors our ships as you cruise the waterways of 
South East Asia, so every suite on our 5-star ships offers a 
private balcony and a river view for every guest. But that’s 
just the start. 
At the gentle press of a button, 
glass smoothly glides and your 
balcony seamlessly converts into 
our exclusive Scenic Sun Lounge 
allowing you to enjoy the luxury 
of extra space as well as the 
unfolding landscape. It’s your own 
private oasis where you can enjoy 
breakfast, read a quiet chapter, or 
sip a glass of complimentary wine 
as you admire the sunset.
Our expansive Royal Panorama 
Suites redefine the industry 
standard in river cruising 
accommodation. The Scenic Spirit 
and Scenic Aura boast elegant 
lounge and dining areas, oversized 
bathrooms and a private terrace 
featuring an outdoor Jacuzzi and 
daybed. While all of our Grand 
Deluxe Suites also feature stylish 
lounge areas, spacious bathrooms 
(stocked with spoil-yourself lavish 

toiletries) and queen-size Scenic 
Slumber Beds.  
We know you’ve earned your 
vacation and we want you to 
pamper yourself, not just once 
but as a matter of course. So we 
provide downy pillows, Egyptian 
cotton sheets, plush bathrobes 
and complimentary shoeshine 
to enhance the ambiance of an 
opulent 5-star hotel. 
Our balcony suites are the most 
spacious on the Mekong and offer 
modern and elegant furnishings; 
HDTV, individual climate control 
and pillow menu. There’s also a 
safe for your valuables, a nightly 
turndown service and of course a 
complimentary mini-bar and Wi-Fi. 
We believe the hand-finished 
details make a difference, and if 
we’re honest, we want to spoil you 
from wanting anything else.

All-Inclusive

Suites

D
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Diverse and delicious food experiences are 
one of the highlights of your Scenic cruise. 
You’ll be spoiled for choice, from your first 
freshly ground coffee with breakfast, to that 
last relaxing nightcap from your mini-bar 
after an aromatic feast. 
Our chefs draw inspiration from the regions you travel 
through so all our food is seasonal and regional, as well 
as freshly prepared and delicious. 
Savor buffet or à la carte fare in our chic Crystal Dining, 
visit the River Café for an extra-early breakfast or 
casual Asian-inspired snacks throughout the day, and 
our Teppanyaki Bar fires up on select evenings for a full 
al-fresco dining experience. 
And what would food be without just the right drink 
to go with it? Choose your favorite cocktail, fine wines 
selected by our sommelier, spirit or local beer at all  
of our dining venues, the bar and your in-suite  
mini-bar.  

All-Inclusive

Dining & Beverages

Included extras:
• 24-hour service to all cabins

• Fully restocked mini-bar daily

• Late night menu for night owls

• Bottled water for all onshore excursions 
and chef-prepared picnics available

• Scenic Sundowners and Freechoice 
dining options highlight the wonders 
of food on shore as well as on board

All food and beverages are included in the 
price of your cruise* (with the exception 
of rare and vintage spirits and French 
Champagne) so you won’t need to worry 
about making the most of everything 
that’s on offer. 

*Not applicable to Halong Bay cruise

A
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From degustation fine 
dining to something 
from our Teppanyaki 
Bar, highlight evenings 
or unwinding with new 
friends, there’s a venue and 
menu to suit every occasion.

D

A Teppanyaki Bar
B Authentic Asian cuisine
C Enjoy complimentary drinks
D Locally sourced ingredients

• Main restaurant serving 
breakfast, lunch and dinner

• Open seating, perfect for 
communal dining

• Wide range of cuisine from 
local specialties to home-
grown favorites

• À la carte menus available 
daily

• Casual and flexible dining 
options to suit your schedule

• Offers full service and mouth 
watering buffet-style food

• A great meeting spot, open for 
all day grazing and socializing

• Gelato bar, light snacks, 
healthy options, tasty treats

• Fiery and theatrical dining 
experiences

• Enjoy food cooked to order by 
our expert chefs

• Room service is available, 
and included, throughout 
your cruise

• Dine in the comfort of your 
suite while the views roll by

Crystal Dining River Café Teppanyaki Bar In-Suite Dining

B

C
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A Phnom Penh, Cambodia
B Shwedagon Pagoda, Myanmar 
C Entrance to Wat Nokor, Cambodia
D Visit a Burmese monastry for afternoon tea 
E The amazing Cu Chi Tunnels, Vietnam

All-inclusive, exclusive 
and unique – our Enrich 
encounters take you behind 
the scenes to experience 
moments inaccessible to  
the ordinary traveler. 

A

B

C
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Our signature Enrich experiences will take 
you to the cultural heart of life that has 
been established over centuries around the 
waterways of South East Asia.
From great seats of learning to traditional country  
ways of life, step into a truly memorable experience.
Our Journey Designers have handpicked and created 
a range of diverse and thrilling experiences that will 
become highlights of your journey. We’ll take you 
to spiritual temples and ancient ruins, invite you to 
unique restaurants and unusual performances, and 
open the door on village life that will take you back 
generations. 
During both your cruise and tour these spectacular 
encounters will unveil a heartbeat of authenticity, 
offering a truly treasured insight into the pulse of  
the people and the land in which they reside.  

All-Inclusive

Enrich
D

E

 Enrich experience

Raffles, Hotel Le Royal is located in the 
heart of Phnom Penh. This timeless 
property has been part of the history of 
the city and welcomes, as it has always 
done, a diverse clientele of entrepreneurs, 
writers and royalty. During your time here, 
you’re invited to enjoy an indulgent high 
tea and attend a private shadow puppet 
performance with accompanying Khmer 
orchestra. 



20  scenicusa.com   |  Contact your professional travel agent or call 855.517.1200 

“You can’t begin to comprehend the 
complexity or magnitude of the 
gargantuan Angkor Wat complex until 
you’ve stood face to face with it.  
I would consider myself a seasoned traveler, 
but never have I come across something so 
awe-inspiring in all my days”

David, 61  
Angkor Wat, Siem Reap, Cambodia 
N 13° 24’ E 103° 52’
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The name Indochina was coined 
by the French to refer to the 
intermingling of Indian and  
Chinese influences in mainland  
South East Asia 
— But Vietnam, Laos and Cambodia 
each parade their own unique blend 
of home-grown cultures. 

INDOCHINA

An intoxicating fusion of colonial grace, colorful 
energy and captivating landmarks glaze the jungles, 
cities and waterways of South East Asia. See how 
locals have integrated with their environment to live 
in harmony with the rich forests and fertile rivers of 
the region. Step back in time amid  gold-top pagodas, 
ornate temples and ancient customs. Immerse 
yourself in the magic of the Mekong on a cruise and 
navigate the hubbub of city living, like  
a journey through the past and present. 
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A

CB

A The Mekong Delta Market
B Phnom Penh city
C Fishing on the Mekong

Luxury 
Mekong River 
Cruise

 8 Day Cruise      Ho Chi Minh City > Siem Reap

Mekong Magnificence
From the flavor and culture of Vietnam to the color 
and history of Cambodia, your senses will be charmed 
along the length and breadth of the Mekong. This 
fascinating river is many things to many people. 
Meander along its path, discover its treasures; drop by the 
lively floating markets of Cai Be, pay homage to Vietnam’s 
French-infused past or soak up the melting pot of cultures 
that is Phnom Penh.  Enjoy a journey of contrasts as you 
gain a deeper understanding of the two countries’ complex 
histories or discover the bright communities embracing 
rural river life along the Tonle Sap Lake. Explore the ancient 
hilltop monastery of Wat Hanchey and immerse yourself in 
the beauty of Khmer handicrafts in the village of Cheung Kok. 
Luxury cruising is never better than this eight day wonder, 
let the Mekong captivate and astound. 
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 Enrich experience

Discover the ancient stories surrounding 
the 11th century temple complex of Wat 
Nokor. At the center of the ancient complex 
a more contemporary and brightly colored 
wat has been built and here you will receive 
a traditional monk’s blessing. 

River Cruise 

Cruise start/finish

 Enrich

 Freechoice

1 Overnight Stay  

Land content

Day Destination Highlights

1 Ho Chi Minh City (Vietnam) Welcome dinner

2 Cai Be > Sa Dec Rice factory

3 Chau Doc > Cambodia Border Tra Su Bird Sanctuary

4 Phnom Penh Raffles Hotel Le Royal

5 Phnom Penh Lunch at an NGO

6 Tonle Sap > Kampong Chhnang Tonle Sap cruising

7 Wat Hanchey > Kampong Cham Wat Nokor

8 Siem Reap Farewell
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Day 01
Arrive Ho Chi Minh CityS
Xin Chao and welcome to Vietnam! 
On arrival into Ho Chi Minh City, you 
will be personally met by your Scenic 
Representative who will transfer you to a 
centrally located meeting point. (Please 
arrive by 10.00am). Join your fellow guests 
and journey to the port of My Tho, glimpsing 
rice fields interspersed with occasional 
ancestral graves. Embark the luxurious 
Scenic Spirit and as your Mekong River 
cruise begins, settle into your luxurious 
suite or relax in one of the spacious public 
areas before a safety briefing. This evening 
join your Cruise Director for a Champagne 
welcome reception and enjoy a delicious 
welcome dinner. 
Meals: D

Day 02
Cai Be > Sa Dec
Early this morning enjoy Tai Chi on the Sun 
Deck as you cruise into the charming town 
of Cai Be with its lively floating markets. 
Following your Champagne breakfast, 
board a sampan (a traditional local boat), 
observe how each wholesaler hangs the 
goods they sell on a bamboo pole above 
their vessel and witness how people 
exchange goods. Cruise past the French 
Gothic Cathedral built in the early 20th 
century and see the characteristic feature 
of the eyes painted on the prows of boats 
in the delta. Visit a small family-operated 
rice factory and watch as they produce 
rice paper, rice wine, rice pop and candies 
all by hand. Return to the ship and cruise 
to the historic town of Sa Dec. Appreciate 
life along the river and see a cluster of 
brick kilns along the river bank. Take a 
stroll through Sa Dec’s bustling market, 
stop to visit the home of Mr. Hyun Thuy Le, 
who inspired French novelist Marguerite 

Duras’ novel L’Amant (The Lover), and 
discover a colorful Cao Dai Temple. 
Continue cruising towards Chau Doc, a 
town close to the border with Cambodia 
and famed for fish farms, fermented fish 
and fish sauce. 
Meals: B.l.D

Day 03
Chau Doc > Cambodia 
Border f
For most of its history Chau Doc was 
under Cambodian rule and large Khmer 
communities together with local Cham, 
Chinese and Vietnamese combine to form 
a melting pot of cultures. 
Freechoice:  Board a small boat and 
cruise down canals, visit family-operated 
fish farms before strolling through 
settlements of Cham people; or journey 
to nearby Sam Mountain, appreciate the 
expansive views and explore a clutch of 
pagodas and shrines; or explore  
Tra Su Bird sanctuary, home to a rich 
array of wildlife and birds (storks, egrets, 
cormorants, peafowls and water cocks).
Return to the ship, cruise to the 
Cambodian border and complete border 
formalities. Sous Sdei and welcome 
to Cambodia! Spend the afternoon at 
leisure, relax in the pool, pamper yourself 
with a spa, join a short talk or sip one 
of the ship’s signature cocktails as the 
rest of the day is spent cruising towards 
Phnom Penh.
Meals: B.L.D

Day 04
Phnom Penh e
Cruise into Phnom Penh, the capital of 
Cambodia, a charming city crisscrossed 
by broad tree-lined boulevards and 
dotted with French villas and wonderful 
colonial architecture. Take a rickshaw 

journey along the city’s riverfront to the 
Royal Palace complex, with its famous 
Silver Pagoda and Temple of the Emerald 
Buddha before discovering many Angkor 
period artifacts at the National Museum.
Enrich 
Raffles, Hotel Le Royal, is one of Asia’s 
essential landmark hotels and is the 
perfect place to enjoy high tea before 
an exclusive private shadow puppet 
performance accompanied by a traditional 
Khmer orchestra. 
Meals: B.L.D

Day 05
Phnom Penh fe
Freechoice: Journey through the 
countryside to the Killing Fields and 
tour Tuol Sleng, the former school that 
was converted to the main prison and 
torture headquarters of the Khmer 
Rouge; or join in a hands-on Khmer 
cooking demonstration; or travel by 
cyclo and explore central Phnom Penh, 
its colonial buildings as well as modern, 
post-independence architecture; or visit 
Silk Island, learn about silk weaving and 
see how the families are maintaining old 
traditions of hand looming silk and dyeing 
it to bright hues.
Enrich 
Lunch leave will be at a restaurant 
operated by an NGO that supports the 
education and training of former street 
children. Meet some of the teachers and 
students to see how their lives have been 
changed by this initiative.
Spend the rest of the day at leisure, 
continue exploring the city, discover 
wonderful shopping at the Russian 
Market or simply enjoy the comfort of 
your luxury ship. Later enjoy a wonderful 
performance of Apsara, a traditional 
dance.
Meals: B.L.D

8 Day Itinerary Ho Chi Minh City > Siem Reap 

Cai Be Cao Dai Temple, Sa Dec

Luxury Mekong River Cruise

Wat Hanchey, Kampong Cham
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*Operates in reverse

Deposit per person (required within 48 hours of booking): $500

Port and sundry Charge: add $300

For details of our suite categories and deck plans, see pages 13-14.

Terms and Conditions: All prices and upgrades are per person, twin share or 
double room in USD, based on Cat. CA Deluxe Suite. Subject to availability. For 
full terms and conditions please refer to Pages  49-50.

Departure Dates Tour code: VIST

2017 Departures From
Jan 03, 10*, 17, 24*, 31 $3,395

Feb 07*, 14, 21*, 28 $3,395

Mar 07*, 14 $3,395
Mar 21*, 28 $3,195

Apr 04*, 11, 18*, 25 $2,895
May 02* $2,595
Jun 20, 27* $2,195
Jul 04, 11*, 18, 25* $2,395
Aug 01, 08*, 15, 22* $2,395
Sep 05*, 12 $2,795
Sep 19*, 26 $2,995
Oct 03*, 10, 17*, 24, 31* $3,295

Nov 07, 14*, 21, 28* $3,395

Dec 05, 12*, 19, 26* $3,395

Cabin Upgrades Scenic Spirit

Cat. Deck Suite      Add
C Jewel Deck Deluxe Suite $795
BA Sapphire Deck Deluxe Suite $1,395
BB Sapphire Deck Deluxe Suite $1,495
B Sapphire Deck Deluxe Suite $1,695
A Diamond Deck Deluxe Suite $1,895
RD Diamond Deck Grand Deluxe Suite $2,895
RS Diamond Deck Royal Panorama Suite $3,595

Day 06
Tonle Sap > Kampong Chhnang
Cruise along the scenic Tonle Sap Lake. 
This narrow winding river provides a rare 
up-close glimpse of rural river life and 
the area is well known as the pottery 
center of Cambodia. Board smaller boats 
and experience a panoramic cruise to 
the unique floating villages with houses, 
shops and schools all bobbing on the water. 
Meals: B.L.D

Day 07
Wat Hanchey >  
Kampong Cham e
Cruise to Wat Hanchey with its ancient 
hill top pagoda and monastery complex. 
Walk to the top, meet with some young 
novice monks before soaking in some of 
the best Mekong River views. Return to 
the ship and cruise towards Kampong 
Cham a quiet provincial capital with 
French architecture from the colonial 
period. Explore Kampong Cham, discover 
the legend of Phnom Pros (Man Hill) 
and Phnom Srei (Woman Hill) and stroll 
through the ecotourism village of Cheung  

Kok, supported and developed by AMICA 
(Assistance Mediation Internationale 
pour le Cambodge).  Walk among the stilt 
houses, watch women weave scarves 
called ‘krama’ a typical Khmer cloth and 
learn about their traditional farming 
techniques.
Enrich
Discover the ancient stories surrounding 
the 11th century temple complex of 
Wat Nokor. At the center of the ancient 
complex a more contemporary and 
brightly colored wat has been built and 
here you will receive a traditional monk’s 
blessing. 
Return to the ship and gather for a 
Champagne farewell reception and dinner. 
Meals: B.L.D

Day 08
Siem Reap 
After breakfast, disembark and transfer 
by coach to Siem Reap airport for your 
onward or homebound flight (flight not 
included). Please book flights after 4.00pm.
Meals: B

Royal Palace ,Phnom Penh Sam Mountain,Chau Doc Wat Nokor, Kampong Cham

Key

  Scenic Enrich Experience

  Freechoice - see page 43-44

Meals: Breakfast (B). Lunch (L). Dinner (D).

Please note:  The Mekong River and Tonle Sap Lake are subject to 
extreme variations in water levels throughout the year. Every effort is 
made to adhere to the brochure’s itinerary however changes including 
early disembarkation may be necessary due to river conditions, on 
advice of local authorities or for safety reasons.

LIMITED
TIME  

OFFER 

 SAVE 
$700

per couple.
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Ship overview

As well as our Deluxe Balcony Suites and 
standard Balcony Suites the Sapphire Deck 
is home to fine dining at Table La Rive and 
Crystal Dining.

Featuring the pinnacle of our luxuriously 
appointed suites, the Royal One-Bedroom 
Suites and Royal Balcony Suites, the 
Diamond Deck also hosts Portobellos 
Restaurant and the River Café.

A small selection of Standard Suites and 
the Wellness and Fitness Center are located 
on the Jewel Deck.

Sapphire DeckDiamond Deck Jewel Deck

Scenic Spirit used as example, please note not all ships follow the same plan. The deckplan and cabin layout images are an indication only and may vary.

Deckplans

Scenic 5-Star Ships

Observation  
Lounge
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Spirit 
Lounge

Sun Deck

Diamond Deck

Pool Deck

Sapphire Deck

Jewel Deck

Gem Deck

Watch the unfolding tapestry of South East 
Asia’s fertile landscape float by as you enjoy 
the scenery from our spacious panoramic 
Sun Deck - there’s no better place to take in 
the sun set.

From the main Crystal Dining and casual 
River Cafe to our theatrical Teppenyaki Bar, 
you’ll be spoiled for choice when it comes to 
our on board dining.

For a little extra pampering, head to our 
on board Wellness Area for a massage or 
treatment. and unwind as we make gentle 
progress down the waterway.

Sun Deck Restaurants Wellness & Fitness Areas

Scenic’s state-of-the-art ships offer 5-star luxury; 
from every scented bath drawn by your butler, to 
every gourmet meal expertly created by our on 
board chefs.

Crystal
Dining
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BEDROOM

BATHROOM

BALCONY

JACUZZI
ENTRY

ENTRY

BALCONY

BEDROOM

BATHROOM

BATHROOM

ENTRY

BEDROOM

BALCONY

GEM DECK 3

12
13 15

14 16

3

JEWEL DECK

106 104 102 100

107 105 103 101

113

10

9

7

8

204

205
SAPPHIRE DECK

208 206 204 202

207 205 203 201

3

214 212

215 211

210

209

4

6

5

302

301

304

303

306

305

3

312 310

311 309

308

307

306 304

305 303

DIAMOND DECK 2

SUNDECK 1 3

Scenic Spirit

Spirit Lounge Crystal Dining

Pool Deck

Sun Deck Diamond Deck
Sapphire Deck Gem Deck Observation LoungeJewel Deck

Built 2016  |  Passengers 68  |  Suites 34  |  Crew 50 |  Lenth 85 metres

Royal Panorama Suite

Including Private Outdoor Terrace  
80m2/861ft2

RS

Grand Deluxe Suite

Including Scenic ‘Sun Lounge’  
40m2/430ft2

RD

Cabin Categories
Diamond Deck Sapphire Deck Jewel Deck

RS Royal Panorama Suite B Deluxe Suite C Deluxe Suite

RD Grand Deluxe Suite BB Deluxe Suite CA Deluxe Suite

A Deluxe Suite BA Deluxe Suite

 Deluxe Suite

Including Scenic ‘Sun Lounge’  
32m2/344ft2

A B

The deckplan and cabin layout images are an indication only and may vary.

BB BA C CA

1  Sun Deck and  
Open Air Cinema

2 Pool and Bar

3 Elevator

4 Outdoor Lounge

5  Spirit Lounge

 6 River Café

 7 Galley

 8 Crystal Dining

 9 Gift Shop

10 Reception

11 Library

12 Guest Laundry

13 Gym

14 Beauty Salon

15 Steam Sauna

16 Wellness Center

Deck Plan
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1. Contract
1.1 These terms and conditions (“Conditions”) form 
the basis of the contract between You and Scenic Pty 
Limited (“Scenic”, “We”, “Us” or “Our”) (“Contract”).  It is 
important that You read the Contract carefully to ensure 
that You understand Your rights and obligations. Your 
Contract may also include additional terms and condi-
tions applicable to a special offer or promotion.
1.2 You confirm Your understanding and acceptance of 
the Conditions and the Contract by paying Your Booking 
Deposit or otherwise paying any part of the price of 
Your Tour.
1.3 If You make a Booking on behalf of any other 
person, You represent to Us that You have their authority 
to make the Booking on their behalf and to legally 
bind them to the terms of the Contract, including the 
Conditions.  Each reference to “You”, “Your”, “Guest” or 
“Passenger” means the person who makes the Booking 
and each other person covered by the Booking.
1.4 Your transportation on any river cruise vessel during 
Your Tour, including a Russian, France or Portugal River 
Cruise, will also be subject to the Cruise Conditions of 
the Operator of the vessel. The Operator may be related 
to Us, but is a separate legal entity and business. The 
Cruise Conditions will be provided with Your cruising 
ticket, which will be provided to You before Your Tour. 
You can also obtain a copy of the Cruise Conditions by 
contacting Our customer service team at the Customer 
Service Contact Address.
1.5 Your Itinerary does not form part of the Contract.
1.6 We may amend these Conditions from time to time. If 
We amend the Conditions, We will publish the amended 
version on Our Website.  We will also provide the current 
version of the Conditions to You upon request.  You will 
be bound by the current version of the Conditions at the 
time You make Your Booking.
2. Meaning of Words
In these Conditions, the following words and expressions 
have the following meanings:
(a) “Booking” means the booking You have made with 
Us for the Tour.
(b) “Booking Deposit” means a booking deposit in an 
amount which We have notified You before You make 
Your Booking;
(c) “Cruise” means a cruise constituting or forming part 
of Your Tour;
(d) “Cruise Conditions” means the Operator’s conditions 
of carriage for a river cruise vessel.
(e) “Cruise Director” means any person designated by 
Us as the cruise director for any Cruise forming part of 
Your Tour.
(f) “Customer Service Contact Address” means the 
details for contacting Us set out in clause 13.1 of the 
Conditions.
(h) “Force Majeure Event” means any act of God, war, 
terrorism, fire, flood or any other extreme weather condi-
tions, loss of power, epidemics or pandemics, industrial 
disputes, slow-downs or other strike activities, riots or 
civil disturbances, acts of government, semi government 
or other authorities, inability to obtain any necessary li-
cense or consent and delays caused by sub-contractors, 
suppliers or other third parties (including telecommunica-
tions carriers), material shortages or other disruption to 
the Tour beyond Our control.
(i) “Guest Contact Details” means Your contact details 
which You have provided to Us at the time of making 
Your Booking, as amended by any written notice You 
may provide to Us from time to time in accordance with 
clause 13.4 of these Conditions.
(j) “Itinerary” means the Itinerary for Your Tour issued by 
Us, subject to any amendments made by Us from time to 
time in accordance with the Contract.
(k) “Operator” means the owner or operator of a river 
cruise vessel.
(l) “Personal Information” means information about You 
and any other person for whom You make a Booking, 
including Your name, address, phone number and other 
contact details, details of Your next of kin, Your passport 
number, credit or debit card details, and information 
about Your health, medical needs, dietary requirements 
and any disabilities or other special requirements.
(m) “Service Provider” means any independent con-
tractor engaged by Us to provide a Tour or any part of a 
Tour, and includes an Operator.
(n) “Tour” means the tour package You have booked with 
Us as outlined in Your Itinerary.
(o) “Tour Brochure” means the brochure for Your Tour 
published by Us and includes any amendments notified 
on Our Website from time to time.
(p) “Tour Departure Date” means the scheduled depar-
ture date for the Tour set out in Your Itinerary.
(q) “Tour Director” means any person designated by Us 
as the tour director for Your Tour.
(r) “Tour Price” means the total amount payable by You 
for the Tour.  It includes the Booking Deposit. 
(s) “Validity Period” means 1 March 2016 to 31 Decem-
ber 2016.
(t) “Website” means Scenic’s website at scenicusa.com 
3. Booking and Payment
3.1 You may make a Booking directly with Us or through 
a travel agent.  Your Booking will be confirmed only 
when We have received: 
(a) Your Booking Deposit; or 
(b) if Your Booking is made 90 days or less before 
the Tour Departure Date, the Tour Price and all other 
amounts payable under the Contract.
3.2 Except as indicated in clause 3.8, We will notify You 
of the Tour Price and provide You with Your Itinerary at 
the time of making Your Booking
3.3 You must pay Your Booking Deposit within 2 days 
after making Your Booking. If We do not receive Your 
Booking Deposit within 2 days after You make Your 
Booking, We will automatically cancel Your Booking at 
our discretion.
3.4 If You have made Your Booking through a travel 

agent, Your travel agent should forward Your Booking 
Deposit or Tour Price to Us on Your behalf. However, 
payments by You to Your travel agent are not considered 
to be payments by You to Us. We will consider payment 
has been received by Us only when We receive payment 
from Your travel agent.
3.5 Any accommodation, sightseeing or flights We book 
for You separately to those stated in Your Itinerary are 
not included in the Booking Deposit or Tour Price and 
You must pay both the deposit and full costs for such 
additional services separately to the Booking Deposit 
and Tour Price at the time which We notify You at or 
before You make Your Booking.  Any requests for such 
additional services will not be processed until Your 
Booking Deposit is paid in full.
3.6 For some special offers, We may require payment of 
a further deposit before the balance of the Tour Price is 
due.  We will notify You of any such requirement before 
You complete Your Booking and will confirm the payment 
details when we confirm Your Booking.  You must make 
payment by the date notified by Us.
3.7 Except as required by law or in accordance with 
the Deposit Protection Plan, Booking Deposits are not 
refundable and are not transferable to other Tours or 
Bookings.
3.8 If You make Your Booking within 90 days of Your 
Tour Departure Date, You must pay Your Tour Fare in full 
at time of bookings.  Your Booking is not confirmed until 
You have paid the Full Tour Price.  
3.9 If clause 3.8 does not apply, You must pay to Us the 
balance of the Tour Price and all other amounts payable 
under the Contract no later than 90 days before the Tour 
Departure Date. 
3.10 If You wish to change any incidental component of 
Your Booking, such as any pre or post-tour accommoda-
tion or add-ons, You must contact Us.  We may accept or 
reject Your request at Our absolute discretion. 
3.11 You may cancel a Booking by sending Us written 
notice of cancellation at the Customer Service Contact 
Address.  If You cancel a Booking You will be liable to 
pay a cancellation fee in accordance with clause 4.8.
3.12 A name change for a Guest or a change to the 
Tour Departure Date is considered a cancellation of the 
original Booking.
4. Prices, inclusions and fees
4.1 All Tour Prices are quoted in US dollars.
4.3 Your Tour Price includes all coach and cruise travel; 
the services of a Cruise Director (if applicable) and/
or Tour Director; airport transfers outside of the United 
States; meals as specified in Your Itinerary; internal 
flights as specified In Your Itinerary; accommodation; 
sightseeing and admissions, where stated; port charges; 
all gratuities and tipping on land tours and river cruises 
operated by Us; and any other specific inclusions 
identified in Your Itinerary. 
4.4 Unless expressly listed in Your Itinerary as an inclu-
sion, Your Tour Price does not include airfares; airline 
taxes; gratuities on ocean cruises; shore excursions on 
ocean cruises; additional optional activities; accommo-
dation upgrades; meals not specified in Your Itinerary; 
passport fees; visas; vaccinations; medical assistance; 
government taxes and charges (excluding GST); or any 
items or expenses of a personal nature. 
4.5 Unless stated as an inclusion in Your itinerary, over-
night accommodation required to meet Your Tour and/or 
any flight connections are not included in the Tour Price 
and will be at Your expense. 
4.6 We reserve the right not to honor any published 
prices that We determine were erroneous due to printing, 
electronic, or clerical error.  If You make a Booking 
based on erroneous pricing, We will offer You the option 
of cancelling the Booking and receiving a refund of any 
amount paid by You or confirming the Booking by paying 
the difference between the erroneous price and the 
correct price, as determined by Us.
4.7 The following Fees are payable in addition to the 
Tour Price:
(a) If You book 21 days or less before the Tour Departure 
Date, You must pay a late booking fee of $50.00 per 
Booking.
(b) If You change Your Booking, other than by varying 
the Tour Departure Date, You must pay a change 
fee of $50.00 per Booking. This fee is on account of 
administrative expenses incurred by Us in changing 
Your Tour and is a genuine and reasonable estimate of 
Our expenses. 
4.8 If You cancel Your Tour for any reason prior to Your 
Tour Departure Date (including by changing Your Tour 
Departure Date or the name of a Guest), You will be 
liable for the following cancellation fees:
Days of notice prior to Tour commencement
Cancellation charge (per person)
90 days and over  Loss of deposit
89 to 60 days  35% of Tour Price
59-30 days 50% of Tour Price 
Less than 30 days out  100% of Tour Price
You may also be liable to pay cancellation fees to 
airlines and other third parties.
4.9 We may vary Your Tour Price at any time before You 
have paid the Tour Price in full to the extent necessary to 
meet any increase in the Tour costs for reasons outside 
Our control, including airfares, fuel, government taxes 
and charges, exchange rate fluctuations or other Tour 
related costs or tariffs.  We will not vary the Tour Price 
after We have received the total Tour Price from You, 
regardless of any increases in the costs incurred by Us.  
We will notify You of any such variation using the Guest 
Contact Details.
4.10 You are responsible for and must pay for all costs 
and expenses incurred by You as a result of any change 
made by You to Your Itinerary after Your Tour Departure 
Date. This includes changes due to illness or other 
personal reasons.
5. Cancellation, delays and changes to Your Itinerary
5.1 Your Booking is conditional on Us receiving a 

minimum number of tour or Cruise passenger bookings 
to operate the Tour and ensure an enjoyable group 
atmosphere. Where sufficient numbers cannot be 
achieved, We may cancel or delay a scheduled Tour or 
Tour Departure Date. 
5.2 We will endeavor to make any decision to cancel 
or delay a Tour or Cruise, and to notify You of that 
decision, at least 60 days prior to the scheduled Tour 
Departure Date.
5.3 If We cancel a Tour, for whatever reason, before 
departure:
(a) We will use reasonable endeavors to offer You 
the closest available tour or cruise departure.  If the 
proposed alternative tour or cruise is:
(i) cheaper than Your original Tour Price, We will refund 
the difference to You; or
(ii) more expensive than Your original Tour Price, You 
must pay the difference to Us;
(b) if You accept the proposed alternative tour or cruise, 
Your Itinerary will be amended accordingly and We will 
give You an updated Itinerary;
(c) if You do not accept the proposed alternative tour 
or cruise within 7 days of being notified by Us of the 
alternative, We will: cancel Your Booking, refund to You 
all monies paid directly to Us and will have no further 
liability to You; and
(d) We are not liable for any third party costs You may 
incur, which We have not booked on Your behalf, for 
example airfares or other arrangements booked inde-
pendently through or paid to a travel agent.
5.4 If We delay the departure of a Tour, for whatever 
reason, for more than 7 days, You may terminate this 
Contract and We will provide You with, at Your option, 
either:
(a) a full refund of all amounts paid to Us; or
(b) a credit towards future tours with Us which will be 
valid for 24 months from the date You notify Us of the 
termination of this Contract. 
5.5 We will use reasonable endeavors to provide the 
Tour You have booked in accordance with Your Itinerary. 
However, due to the nature of travel, it may not always 
be possible for Us to adhere strictly to Your Itinerary and 
We may need to make alterations to the Tour or Your 
Itinerary, before or after the commencement of the Tour.
Where, due to circumstances outside of Our control, We 
are unable to provide the Tour in accordance with Your 
Itinerary, We will use reasonable endeavors to:
(a) give You reasonable notice of any alterations, but 
there may be circumstances beyond Our control in which 
alterations will be required with little, or no, advance 
notice; and
(b) provide or arrange appropriate alternative activities, 
transport and accommodation as required. 
5.6 The circumstances in which We may alter Your 
Itinerary or the Tour include:
(a) high or low water levels in any river or canal;
(b) lock closures, unscheduled vessel maintenance or 
other operational reasons;
(c) road, river or weather conditions;
(d) national or local holidays affecting the closure of 
public buildings or attractions;
(e) Force Majeure Events; 
(f) emergency events, accidents, injuries or other inci-
dents involving You or other passengers; and
(g) any other event beyond Our control.
5.7 Alterations to Your Itinerary or the Tour may include:
(a) substitution of vessels for part or the whole of a Tour;
(b) cabin changes on a vessel;
(c) additional embarkations and disembarkations;
(d) substitution of alternate transportation, including the 
use of motor coaches;
(e) substitution of hotel accommodation for accommoda-
tion on a vessel; 
(f) alterations to arrival and departure times; 
(g) alterations to sightseeing activities; and
(h) reductions or increases in the time spent at a 
location.
5.8 If We substitute any vessel, motor coach or 
accommodation under this clause 5, We will use 
reasonable endeavors to provide You with a substitution 
of equivalent specification or quality, but some services 
and facilities may not be available for all substitute 
arrangements.
5.9 Any changes to Your Itinerary will be notified to You:
(a) if prior to Your Tour Departure Date, by phone, email 
or mail using the Guest Contact Details; or
(b) if during Your Tour, personally by Your Cruise Director 
or Tour Director.
5.10 To the maximum extent permitted by law, You agree 
that We are not liable to You for, and You release Us 
from, any cost, claim, loss, damage or expense what-
soever arising either directly or indirectly in connection 
with any alteration to Your Itinerary or substitution carried 
out in accordance with this clause 5, including without 
limitation any:
(a) claim for distress, disappointment or loss of enjoy-
ment arising from the alteration;
(b) additional personal expenses incurred by You, includ-
ing for food, beverages and personal items; or
(c) costs associated with any other travel arrangements 
affected by the changes, including any costs and 
expenses incurred by You for cancelling or changing 
those other arrangements or arising from a failure to 
meet a connection.
6. Your Tour obligations
6.1 For the comfort and safety of You and Your fellow 
passengers and other people, You must follow the Tour 
Director’s and Cruise Director’s instructions at all times. 
6.2 If We, the Cruise Director, the Tour Director or Our 
staff or any Service Provider consider You are negatively 
affecting Your own health, safety or enjoyment, or that of 
other passengers, including by refusing to comply with 
instructions of the Tour Director or the Cruise Director, 
We may terminate the Contract and withdraw You from 
the Tour with immediate effect.  If it is reasonably prac-

ticable to do so, the Tour Director or Cruise Director will 
provide a warning to You and allow You an opportunity 
to rectify Your behavior before We withdraw You from 
the Tour.  
6.3 If You are withdrawn from the Tour under clause 6.2, 
You must make Your own travel and other arrangements 
at Your own expense and We are not liable to You for 
any loss, cost or damage You may suffer or incur.
6.4 You must have a valid passport with an expiry date 
of at least six (6) months after the last scheduled day 
of Your Tour. 
6.5 You must ensure that You obtain prior to the Tour 
Departure Date all required entry visas for all countries 
to be visited during the Tour, as failure to obtain correct 
documentation may affect Your participation in certain 
shore excursions and entry to certain countries during 
the Tour. 
6.6 A visa is required to visit Russia. If Your Itinerary 
includes Russia relevant paperwork will be forwarded 
to You upon confirmation of Your Tour and must be 
returned to Us as soon as possible prior to departure, so 
We can issue to You an official invitation letter to be in-
cluded in Your visa application to the Russian Consulate. 
It is Your responsibility to ensure that a visa authorizing 
entry into Russia is obtained prior to departure. Upon 
issuing an official invitation letter to You, We will not be 
liable for any failure by You to obtain a visa from the 
Russian Consulate prior to departure. Our invitation 
letter is not a visa authorizing entry into Russia.
6.7 A visa is required to visit Turkey and must be 
obtained prior to departure.
6.8 If You do not have the correct visa or other documen-
tation necessary to enter a country or participate in any 
aspect of a Tour (“Documentation”):
(a) We will not refund to You all or any portion of the 
Tour Price; and
(b) You will be responsible for any costs You incur as a 
result of Your failure to obtain the required Documen-
tation, including any costs associated with re-joining 
the Tour. 
6.9 If You are unhappy with something that does or 
does not happen on Your Tour, You must first use all 
reasonable endeavors to negotiate with Us in good faith 
to settle the dispute before commencing proceedings 
in any court or tribunal.  In the first instance You should 
raise Your concern with the Tour Director or the Cruise 
Director as soon as reasonably practicable as it may be 
possible for them to take steps to resolve Your concern 
with minimal delay.
7. Notification of General Risks
7.1 You acknowledge and agree that there are general 
risks associated with travelling, which are beyond Our 
control and We are not liable to You for any loss, cost or 
damage You may incur as a result of these general risks. 
Such general risks include: 
(a) Tour variations or interruptions caused by road, river 
or weather conditions; national or local holidays affecting 
the closure of public buildings and attractions; Force 
Majeure Events; high water levels; low water levels; 
flooding; lock closures; unscheduled vessel or vehicle 
maintenance;
(b) changes to the Tour and Your Itinerary in the circum-
stances described in clause 5.5;
(c) forces of nature; illness; flight schedule changes or 
cancellations; loss of luggage; epidemics or pandemics; 
political unrest; accidents; acts of terrorism or other 
criminal acts; changes to government visa or travel 
requirements; or
(d) other circumstances beyond Our control.
7.2 You acknowledge and agree that where the Tour, 
any part of the Tour, accommodation, flights or any other 
good or service are not directly provided by Us, but 
is provided by a Service Provider, in the event of any 
dispute or claim including for loss, damage, breach of 
contract or negligence arising from the conduct of the 
Service Provider, You must pursue Your claim directly 
against the relevant Service Provider. 
7.3 You must make Your own enquiries regarding Your 
Tour, including being aware of any relevant government 
travel safety warnings.
8. Liability 
8.1 Nothing in these Conditions or the Contract 
operates to exclude, restrict or modify the application 
of any provision of any State or Territory legislation of 
consumer protection, the exercise of a right conferred 
by such a provision, or any of Our liability for breach of 
a guarantee, condition or warranty implied by such a 
provision, where it is unlawful to do so.  All exclusions 
and limitations of Our liability under the Contract must be 
read subject to this clause.
8.2 You acknowledge and agree that We accept no 
responsibility and will not be liable to You (or any third 
party) for any loss, cost or damage (including loss of en-
joyment) suffered directly or indirectly in connection with: 
(a) any Tour risks or other aspects of the Tour disclosed 
to You in the Contract; 
(b) any change to Your Itinerary or delays in departure or 
arrival times of aircraft or otherwise during the conduct 
of the Tour; 
(c) any loss or damage to Your baggage or belongings; 
(d) any personal injury or death resulting from the acts 
or omissions or negligence of any third parties providing 
goods or services to You during the Tour, including air 
carriers, hotels, shore excursion operators, restaura-
teurs, transportation providers and medical personnel; or 
(e) any disappointment or loss of enjoyment due to 
circumstances outlined in the Contract or otherwise 
beyond Our control. 
8.3 Subject to clause 8.1, but despite any other provision 
of the Contract, and to the extent permitted by law, Our 
maximum liability to You or any third party (including any 
claims of negligence by Us) is limited to the Tour Price 
You have paid to Us. 
8.4 To the maximum extent permitted by law, You 
acknowledge and agree We are not liable to You, under 
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any circumstances, for any loss of enjoyment, oppor-
tunity, profit, savings, revenue or interest or any other 
consequential or indirect, incidental, special or punitive 
loss, damage or expenses.
8.5 You acknowledge and agree that We are not liable 
for any delay or failure by Us or a Service Provider to 
perform Our obligations under the Contract, resulting 
from or as a consequence of a Force Majeure Event. 
8.6 If a delay or failure occurs or is anticipated due to 
Force Majeure Event, Our obligations are suspended for 
the duration of the Force Majeure Event. 
8.7 We may immediately terminate the Contract, if the 
Force Majeure Event delays performance of the Tour for 
a period of 7 days or more, calculated from the date We 
notify You of the Force Majeure Event. 
8.8 To the extent permitted by law, all express or implied 
warranties, guarantees, representations, or terms are ex-
pressly excluded.  Where the law implies any guarantee, 
condition or warranty which cannot be excluded, Our 
liability to You for breach of such an implied guarantee, 
condition or warranty is limited, to one or more of the 
following: 
(a) in the case of goods: the repair of goods, replace-
ment of goods, the supply of equivalent goods or the 
cost of repair, replacement or supply of equivalent 
goods; or 
(b) in the case of services: supplying the services again 
or payment of the cost of supplying the services again.
8.9 Cruising aboard Our vessels is provided solely by 
the Operator of the relevant vessel pursuant to the 
Cruise Conditions. A copy of the Cruise Conditions will 
be provided to You upon request. In relation to Our 
European River Cruises, including Our Russian River 
Cruises and French River Cruises, please note that the 
Cruise Conditions includes a clause specifying that the 
cruising ticket contract is governed by the laws in force 
in Zug, Switzerland and that You and the Operator agree 
to be bound by the statutory and general law of Switzer-
land. The Cruise Conditions are also subject to specific 
limitations of liability and time limits for making claims 
against the Operator as contained in the laws of Switzer-
land (incorporating the Athens Convention Relating to 
the Carriage of Passengers and their Luggage by Sea, 
1974 (and the protocols of 1976 and 1990) (“the Athens 
Convention”), the Central Commission for the Navigation 
of the Rhine Convention (“the CLNI”), the Strasbourg 
Convention on the Limitation of Liability of Owners of 
Inland Navigation Vessels, 1988 (“the 1988 Convention”) 
and the International Convention on Limitation of Liability 
for Maritime Claims, 1976 (“the 1976 Convention”), as 
set out in the Cruise Conditions).
8.10 We strongly recommend that You take out com-
prehensive travel insurance with a reputable insurance 
company to cover You against risks associated with Your 
Tour including cover for loss of luggage, medical expens-
es, costs and expenses incurred due to cancellations, 
delays or other disruptions.
9. Privacy and Data Protection
9.1 In order for Us to process Your Booking and provide 
the Tour to You, You will need to provide to Us, and We 
will need to use Personal Information.  We will need to 
provide Your Personal Information to Service Providers, 
as well as customs and immigration authorities.  We may 
also provide Your personal Information to security and 
credit checking organizations.  Some of the persons to 
whom We provide Your Personal Information are located 
overseas, including in countries that may not provide 
the same level of protection of Personal Information 
as in the USA. By making a Booking You give Us Your 
consent to use and disclose Your Personal Information in 
the manner described in this clause 9.1.
9.2 We may also use Your name and the Guest Contact 
Details for marketing purposes, unless You tell Us that 
You do not want Us to do so.  You may do this by con-
tacting the Customer Service Contact Address.
9.3 We will otherwise deal with Your Personal Informa-
tion in accordance with Our Privacy Policy, which can be 
found on Our Website or provided on request.
10. General Provisions
10.1 We may only waive a right or remedy created under 
these Conditions in writing.  Our delay in exercising a 
right or remedy does not constitute a waiver of that right 
or remedy, nor does any waiver by Us (either wholly or 
in part) operate as a subsequent waiver of the same or 
any other right. 
10.2 The Contract is governed by the laws in force in the 
state of Massachusetts 
10.3 The parties submit to the non-exclusive jurisdiction 
of the courts of Massachusetts and any courts compe-
tent to hear appeals from those courts.
10.4 Any term which is, by its nature, intended to survive 
termination of the Contract survives termination.
10.5 In these Conditions, unless the context otherwise 
indicates a contrary intention: 
(a) headings are for convenience only and do not affect 
interpretation; 
(b) singular includes the plural and vice versa; 
(c) a reference to a party includes its successors, permit-
ted assigns, administrators and substitutes; 
(d) where a word or phrase is defined, its other gram-
matical forms have the corresponding meaning; 
(e) the word ‘include’ in any form is not a word of 
limitation; 
(f) no rules of construction apply to Our disadvantage 
on the basis that these Conditions or the Contract were 
prepared by Us; 
(g) a reference to a natural person includes their person-
al representatives; and 
(h) a reference to a body (including institute, association 
or authority) which ceases to exist or whose powers or 
functions are transferred to another body is a reference 
to the body which replaces it or which substantially 
succeeds to its powers or functions.
10.6 The Tour Brochure and these Conditions are valid 
for Tour Departure Dates during the Validity Period 

unless otherwise indicated in Your Itinerary, and super-
sedes all previous brochures.
11. Important notices about Your Tour
11.1 Tour Participation 
(a) Special needs: We welcome You if You have a 
disability or other special need, provided You are 
accompanied by a companion capable of providing all 
the assistance You require. Please note that although 
We will use reasonable endeavors to provide You with 
all the activities on Your Itinerary, depending on Your 
disability, You may not be able to participate in every 
activity and the Tour Director or Cruise Director will have 
the right to refuse Your participation if the Tour Director 
or Cruise Director believes Your health and safety or the 
health and safety of other passengers may be impacted 
by Your participation. You must advise Us (or Your travel 
agent) of any disability, medical condition or dietary 
requirement at the time of Booking. 
(b) Facilities: It is important to note that:
(i) some cruise ships do not have elevators, and ships 
that are equipped with elevators may not have elevator 
access to all decks;
(ii) wheelchair passengers should be aware that cabin 
doors, rest rooms and corridors may not be wide enough 
to provide access for standard wheelchairs;
(iii) requests for modified rooms must be made at the 
time of Booking and are subject to availability;
(iv) for safety reasons, passengers in wheelchairs cannot 
be carried on boarding ramps (which may be steep due 
to water levels) whilst the vessel is tied up or at anchor, 
or on to motor coaches; and
(v) wheelchairs and walkers can be carried in the 
luggage compartment of motor coaches subject to space 
limitations.
(c) Our discretion: We may, in Our absolute discretion, 
decline Your Booking if We are of the view that: 
(i) We cannot adequately provide for any or all of Your 
special needs; 
(ii) Your health, safety or enjoyment, or that of any other 
passengers attending the Tour may be at risk; or 
(iii) You cannot or will not abide by any reasonable 
directions of the Tour Director or Cruise Director. 
11.2 Cruises
(a) Deckplan: The deck plan, cabin sizes, images, 
inclusions and layout in the Tour Brochure are indicative 
only and may vary. Pictured representations of cabins or 
rooms in Tour Brochures are not drawn to scale.
(b) Cruise Cabins: Your Tour Price is based on the Cabin 
category indicated in the Tour Brochure. Upgrades are 
subject to availability and will be at an additional cost.
(c) Noise, Vibration and Odor: While We take reasonable 
steps to minimize noise, vibrations and odors on the 
cruise ships, You acknowledge and accept that some 
noise, vibration and intermittent odors may be experi-
enced on vessels and that We will not be liable to You in 
relation to any such noise, vibration or odors.
(d) Docking Position: During port stops, ships may dock 
side-by-side, obstructing views and requiring You to pass 
through other ships to embark and disembark.
(e) All Inclusive Beverages
(i) All standard beverages are included in the Tour Price 
while You are on board a Scenic ‘Space-Ship’. This in-
cludes beer, wine, soft drinks and standard spirits. It also 
includes daily replenishment of the cabin minibars.
(ii) Selected items such as high end spirits, including 
malt whiskey, French champagne and selected wines 
are not included and will be an additional charge
(iii) Responsible service of Alcohol is adhered to by all 
staff on board. We reserve the right to refuse service.
(iv) The All Inclusive beverages policy does not apply 
to Russia on board the Scenic Tsar or any third party 
suppliers, including in the circumstances contemplated 
in clause 5.8.
(f) Internet Service
(i) Internet facilities are available on board Your Scenic 
‘Space-Ship’ or Scenic Tsar cruise at no additional 
charge. Complimentary internet service does not apply 
to any third party suppliers.
(ii) Internet availability and quality may vary from country 
to country and can also be affected by technical issues, 
weather or unfavorable terrains and other factors outside 
Our control. We do not guarantee the availability or 
quality of internet connections. 
(g) Scenic Tailormade 
(i) Personal devices are provided in all cabins on board a 
Scenic Space-Ship for use both on board and on shore. 
They are not available in Russia or Portugal.
(ii) Entrance fees, gratuities and transportation while 
using Scenic Tailormade are not included in Your Tour 
Price.
(iii) Scenic Tailormade tours and their content cannot be 
guaranteed in all locations.
(h) Scenic Sundowner: Scenic Sundowners is a season-
al highlight and is included for sailings departing from 01 
April to 30 September 2016. Depending on sailing date, 
the event may not be held during sunset.
(i) Danube Delta: Small boat exploration of the Danube 
Delta is subject to weather conditions and disruptions 
may occur.
(k) Photography: Our tours offer some of the most 
spectacular and beautiful photographic scenery in 
the world. However, We cannot guarantee that every 
scene or highlighted featured in a Tour Brochure or 
Itinerary will be available on each Tour. No refund will be 
available for any resulting missed scene or photographic 
“opportunity”. 
(l) Smoking: Smoking is limited to designated smoking 
areas on Scenic Space- ships (and any other vessels), 
and is not permitted in cabins or on balconies. 
(i) You acknowledge that We may restrict smoking to 
specific times and locations during Your Cruise for the 
comfort of all passengers. 
(ii) Smoking is not permitted on coaches or such other 
places as nominated by Us from time to time. 
(iii) Although We will use reasonable endeavors to 

ensure there are opportunities for You to smoke during 
the Tour, We cannot guarantee such opportunities will 
be available.
(m) Medical Services 
(i) River cruise ships do not carry a doctor on board 
(except In Russia), however medical services may be 
called at Your own expense. 
(ii) Due to the large number of passengers on board, We 
cannot provide a personal escort for medical visits. 
(iii) We are not, and Our Service Providers are not, liable 
regarding the provision of any medical care You may 
require or choose to accept during the Tour. 
(n) Marksburg Castle: If for any reason Marksburg Castle 
is not available, another suitable venue will be substitut-
ed, in Our sole discretion, without any liability to You.
(o) Royal Suite and Royal Panorama Suite on board 
credit: Guests traveling in Royal Suites on a Scenic 
Space-Ship will receive €100 per person to their 
shipboard account which can be used in the Wellness 
Center. This is not applicable to other services whilst on 
board and is not redeemable for cash.
(p) Spanish Riding School: Spanish Riding School 
option includes either a guided tour of the stables or 
entrance to the morning exercise; option is based on 
the riding school schedule; it is not a choice and not 
available on all days and it does not include admission 
to a performance.
(q) Currency and Credit Cards: All purchases on board 
are charged to Your shipboard account. The on board 
currency on river cruise ships is the Euro. Shipboard 
accounts may be paid by Euro or credit card. The on 
board currency on Russian river cruise ship is the 
Ruble however shipboard accounts may only be paid 
by credit card.
(r) Scenic Tsar is not a Scenic Space-Ship. Standard 
inclusions on board Scenic Space-Ship do not apply 
to Scenic Tsar, including but not limited to Scenic Sun 
Lounges, Portobellos, River Cafe, private car transfers, 
butler service, e-bikes, Scenic Tailormade and Royal 
Suite inclusions. 
11.3 Coaches
(a) Seat rotation: To ensure all passengers have the 
opportunity to enjoy front and window seats, a daily seat 
rotation system is employed on all of Our coaches and 
You must follow the seat rotation system. 
(b) Travel sickness: If You suffer from travel sickness, 
You should arrange medication or other alternatives to 
treat symptoms, as We cannot make allowances for this.
12. Additional Important Information
12.1 Air Travel and baggage
(a) Airfare Conditions 
(i) Discounted airfares are subject to availability and 
conditions apply. 
(ii) Our reservations consultant will book the most 
appropriate fare for Your Tour. 
(iii) Some discounted airfares have conditions which 
make them unsuitable to be used in conjunction with Our 
tours. Full details and conditions may be obtained from 
Your travel agent. If You have any questions or concerns 
please contact Our reservations consultant.
(iv) Airfares booked as part of Your Tour will be through 
the most appropriate route although may not be a direct 
flight; some included flights are unescorted. If You 
request a customized route or direct flight You will be 
responsible for all additional costs.
(v) Dependent on departure date and time of booking 
the required booking class for airfare offer may be too 
far in advance to book with the appropriate airline. If the 
required booking class is unavailable air surcharges may 
apply. The flight quote including air taxes and surcharges 
will be confirmed once all air sectors are booked and 
confirmed.
(vi) Taxes are defined as all airline and government 
taxes and surcharges. Taxes are subject to change and 
will be advised at the time of flight reservation.
(vii) Please contact Your travel agent for applicable rules 
and regulations relating to Your air travel.
(viii) All early booking airfare deals are subject to 
availability and scheduled for travel to meet the Tour De-
parture Dates set out in the Tour Brochure. Any requests 
outside of the tour dates may incur seasonal surcharges 
as enforced by the airline.
(ix) All early booking airfare Fly Free economy airfare 
including departure taxes is based on Scenic choice 
of airline. Flights must be booked by Scenic Cruises.
Gateway Cities included:  BOS, EWR, JFK, PHL, PIT, 
ATL, BWI, ORD, DFW, DTW, IAH, MIA, MSP, TPA, IAD, 
DEN, ORD, PHX, LAX, SAN, SFO, SEA
(b) Airport Transfers 
(i) Airport transfers are only available on the first and last 
day of Your Tour and at times We designate.  Transfers 
outside these times will be at Your expense and must be 
secured by Your own arrangements.
(ii) Passengers who have purchased Our pre and post 
Tour hotel accommodation and airfares will be provided 
airport transfers to/from their hotel in the Tour start or 
end city only, on the day of the pre or post accommo-
dation booking. 
(iii) If You do not book Your flights with Us, You must 
ensure Your flight details are provided to Us at least 120 
days before the Tour Departure Date by:
(A) entering Your flight details at the Tour Personaliser 
on the Website; or
(B) contacting Us at the Customer Service Contact 
Address.
(iv) No refund will be given for unused transfers.
Transfers cannot be routed to other pick-up points or 
destinations. 
(v) If You miss the pre-booked transfer You will be re-
sponsible for making Your own way to the Tour departure 
point, at Your own expense. 
(vi) Airport transfers may be group transfers scheduled 
to coincide with multiple flight arrival and departure 
times. Private transfers, including Royal Suites transfer 
are not available in all locations.  Please enquire for 

further details.
(c) Carriers: The carriers (including airlines, rail and 
sea carriers used in association with the tours) are not 
responsible for statements or features in Tour Brochures. 
The conditions of sale of each carrier constitute a 
separate contract between You and the carrier and We 
have no responsibility in relation to contracts between 
You and the carriers.
(d) Luggage 
(i) Tour participants are entitled to one suitcase & one 
carry-on bag per person.  Your suitcase must not exceed 
76 x 53 x 28cms (30’’ x 21’’x 11’’) and must not weigh 
more than 20kg (42lbs). 
(ii) Airline passengers should consult with their airline 
as size and weight restrictions may vary from airline to 
airline and also according to the class booked. 
(iii) It is Your responsibility to ensure Your luggage 
complies with these requirements and You acknowledge 
that We, contracted carriers or Service Providers may 
elect not to carry overweight items. 
(iv) You will be responsible for any excess baggage 
charges.
12.2 Sightseeing, Excursions and Special Activities 
on Tour 
(a) Sightseeing: Sightseeing in many historic towns 
and cities can only be undertaken by walking tours as 
motor coach access is not possible. Consequently, a 
reasonable level of fitness is required as the sightseeing 
tour may involve steps and extensive walking over 
uneven surfaces.
(b) Mountain Excursions: Some tours include mountain 
excursions involving high altitudes. Please consult with 
Your doctor to ensure that You have an adequate level 
of fitness and are in good health before participating in 
these excursions.
(c) Scenic Freechoice: All Scenic Freechoice activities 
can be booked while on Tour with Your Cruise Director or 
Tour Director (unless otherwise stated) and are subject 
to availability, seasonal and operational factors. Some 
activities require a minimum and maximum number of 
participants to operate.  We do, however, encourage You 
to reserve your Freechoice excursions 120 days prior 
to departure.
(d) Scenic Enrich: It may not always be possible to offer 
every Scenic Enrich activity in the Tour Brochure on Your 
Tour. Wherever possible, suitable alternatives will be 
provided without liability to You.
12.3 Passenger Requirements
(a) Special Diets: You must advise Us in writing of any 
and all special requests and dietary requirements at 
the time of Booking. We will make every reasonable 
effort to accommodate Your dietary requests but cannot 
guarantee that such requests can be met.
(b) Solo Passengers and Single Accommodation
(i) Prices quoted in Tour Brochures are on a twin share 
basis. If Your Booking is not a twin share booking We will 
notify You of the applicable single supplement rate, and 
You must pay the single supplement rate for the Tour, at 
the time of Booking. 
(c) Young Passengers: 
(i) Passengers under the age of 21 years (as at the Tour 
Departure Date) must be accompanied by an adult and 
share their accommodation with an adult. 
(ii) Children under the age of 12 years are not encour-
aged (with the exception of Christmas tours and Cruises) 
and are accepted or rejected at Our sole discretion.
12.4 Maps, Pictures and Images 
(a) Maps: Maps or tour depictions contained in Tour 
Brochures or any other brochures We issue are intended 
as an indication only and should not be relied upon as 
the actual route to be taken during the Tour. 
(b) Images: All images in Tour Brochures represent 
typical scenes and descriptive detail for each tour, how-
ever it is possible that the particular subject matter may 
not be seen or experienced on Your Tour. Also, some 
pictures may have been digitally enhanced.
12.5 Hotel Accommodation 
(a) Substitution: We may substitute hotel accommoda-
tion of a similar standard in the place of the advertised 
hotel due to hotel availability issues. Any changes will be 
notified once confirmed with the hotel. 
(b) Responsibility: Although We have taken reasonable 
steps to secure the most suitable hotel accommodation 
in the area of the Tour, We are not liable to You for the 
quality, size or fitness of hotel rooms.
13. Contact Details
13.1 To make, change or cancel a Booking or to make 
any enquiries regarding a Booking or to otherwise give 
Us any notice in accordance with the Contract, You 
should contact Your travel agent or Our customer service 
center as follows: 
Email: info@scenicusa.com
Telephone:  1 800 517 1200
Postal: 20 Park Plaza.  Ste 903  Boston, MA 02116
This is the Customer Service Contact Address.
13.2 Our customer service center is open from 9:00am 
to 8.00pm  (EST) Monday to Friday and 9.00am to 
7.00pm (EST) Saturday (excluding public holidays). 
13.3 If You need to contact Us during Your Tour, We 
recommend that if it is practicable to do so, in the first 
instance You should try to contact the Tour Director or 
Cruise Director.  Depending on the purpose of Your con-
tact, they may be able to assist You, but otherwise they 
may direct You to contact Our customer service center. 
13.4 We will use the Guest Contact Details if We need 
to contact You before the Tour Departure Date, including 
for example, if there is a change to Your Itinerary.  It is 
therefore very important that You keep the Guest Con-
tact Details up to date and notify Us immediately of any 
changes.  To update Your Guest Contact Details, please 
contact Us at the Customer Service Contact Address.
13.5 We reserve the right to not honor any published 
prices that We determine were erroneous due to printing, 
electronic or clerical error.
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Other Destinations
Europe River Cruising

South America

Africa

Antarctica

China & Japan

India

Tasmania

Norfolk Island

Western Australia & Northern Territory

New Zealand 

Contact your Cadence® Travel Specialist or have us connect you.
Email hello@cadencetravel.com or call:

858.551.4000
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